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surveye of influential counseling and student
services professionals to ob*ain a broad range of perspectives
regarding the future of aquidance and student. services were conducted
by the ERIC Clearinghouse on Counseling and Persgonnel Services
(ERIC/CAPS) as a part of its FRIC Putures Issues Components (EFIC)
project. The ERIC/CAPS Advisory Commission, composed of elected
officers of key guidance ard student services professional .
associations, was selqcted as the ideal source ¢f professional input. -
Edch Comaission nember completed an open-ended questionnaire about
future needs and developments in gquidance and student services and
the University of Michigan Futures Survey. Results of the surveys . -
indicated that counseling and student services perscnnel need to: (1)
develop skills in counseling special populations and areas of

" negotiations and bargaining: (2) plan programs and serviceds which

. respond to the needs of all individuals: (3) improve working
relationships-with all educational personnel and communicate what

' they are doing and are able to do: and (i) become mcre aware of the,
importance of studying the future. (A uthor/HLM) , ‘ '
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" FUTURIST1C IMAGES OF GUIDANCE AND STUDENT SERVICES
S £l - . C.
'/1' . , ~. by
p . P . |
Gnrr;ﬁh. Walz and Jane Leu : N

L

Introductioq

Instruction is concerned primarily with imparting adcumnlated

knowledge, and therefore deals with what has been. Counseling, on the

A

other hand; is one of the mnnt'futuriétic of educational services

because it deals with decisions—-and decisions relate to the future.
Coungeling can be thought of as a curriculum of the %utnfq, assistiné
individuals to imageufuture'evcnts, to set goalsl and to create nlan? ,
for their future. We must admit, however, that counselors and éounséling'
services have not always been Ainathe forofront of needed and significant
social change Counselors all too frequently have Neen cbaractellzed

as reactive, responding to after—the—-fact social pressufes:for new

ways’ of hélping drug abusers,’ women, and minorities, rather than-

leading the way to more humane educational response to human need.

In Q_Futuristib Persptgtive for Counselors s, Walz and Benfamin (Ann

Arbor, MI: ERIC/CAPS, 1979) discuss developments which they be11eve
have.particular import for the future of counseling. Using a variety .
of futuristic data ‘sources tbey pregent images of futuristic counseliné
practices and ‘poSe ‘a number of qneqtions cructal to future counselor

developmtnt ‘ ‘ -

L .

As part of a desire to explore ways of providing a more fxfuristic

orientation ‘to "ERIC, FRIC/CAPS proposed and was funded by Cgﬂtral ERIC -

to dechop a special. project entitled the ERIC Futures I/?ues Component
o

(BFIC). Through a number of means--a national survey of; pinions on

futureé educationdl is sUes, creation of subject—orient, futures-

bibliographies attempts to acquire more futures maL

futures movement . A major goal of EFIC was Eb i /rease the utilfty o

of ERIC'as a resource for 1ong range planning ay policy-making.

ay in the burgeoning : .



X
An 1ntegra1 part of FFIC'Q plnn waa to. survey 1nfluen€f§l
counseling and qtudent services profceaionalu to obtain a broad
S range ; of ‘perspectives regavding che future of guidance and athﬁont
services. The ERTC/CAPS Advihgry Commisston, composed of ‘elected
officers of key guidance “and. ‘Student. services ptofessional nqqociationb,
y was qclected as the ideal sourcgdpf plofessional put. - Each member
.of the Commission completed two surveys: (1) an open-ended questionnaiYe
¢ asking thgrrespondent to reply to a number of questions relating to
*  future needs and developments, in guidance and stident SﬁrviCGQ, and (2) |

lhe University of Michigan Futures Survey, lhe surveys and. results ar /

cohtained in Appendix A.and B respcctivc]y. Quotations throughout tt

) . - ' .
manuscript are taken directly from Commissjon member responses.
This paper presents an analysis of both surveys. It is intenged

- to provide the reader with. images of guidance and student selvic in

meant as a think piccc It is intended to Lhallenge and conf ont the ‘

¢ reader with questions that musf'be _answered and actions that/ must be

.

futures dnd prepdring Léﬂponses we will adjudge it to pe a success.

" we beliqvc that the‘;esult will be rewarding bot fo# he perqons whq

-

accept khe chdllengc and for the profession as’ well

7 P . -

" - Images_of Guidance and Studenc Servi cs 7‘;

\

/éhe imageb of guidan( and .student services all .into four

inta@re]atbd categ01ios skill devolopment program deveiopment

/a concomitant increase in the need for cginselors to develop new
/ ' ) ‘

s
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bc\ab]e to help theseN individuals find resources "and to design\iearning

Ml s o b . R T TR
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pnd more offevtlve <oumellnb approaches, (,ounsq_lor education programs
and inservice anining programs.sﬁould promote awareness of the special
needs of and_ sensltivity to anial and cthnic minorities, women, gays,
returning studen&s,.oldor studont s, working studcnts, fqreign students,
gifted students, handicapped persond, substance abusers, and individuals
In domestic violence situations (chilh, spouse, OI eldcr parent abuae).
Competency-based tralning modules need to be dcveloped for training staff
to work with these special populdations.* Such training should include

needs assessment, consultation, and advocnty skills Coungelors must

Pl

plans tailored to théir needs. \ '

1

Several responden ts alluded"to development of new skills in their

comments on the changing roles of counselors

"Changing role and image of the school counselor--the counselor
will serve in the roles of a consultant ‘to teachers, parents,
administrators, tand community persons and of a coordinator of
program§, of re,ources, .and of comnunity persons,"

. "Role chango~—current Impact of legislation has demanded that the
role.of counselors change dramatically. Title VI].'itle IX, .
Public Law 94-482, 94-142, CETA, state assessment laws, etc..
require [changes in] the skills and services of counselors. .

. 'How these role changes will be implemented,' 'how the gkills

» needed will be acquired,' and 'how a delivery system will be\

created' are -major concerns for student. services personnel "

v -

. Counselors must ‘be able to resRLnd to societal and educational process

changes. Inservice training shobuld include ways of keeping counselors

'current with change.

~d

Skill development is.also needed in areas of political activity, (;

negotiations, and barbaining Counse]orq must .become more astute -

politicnlly and must. take an- active part in shaping their future and

strenbthening their services..

’

>

"Rgpidly declining student enrollment has implications for o
. counselors as well as other school support services, Counselors
are viewed as easily dispensable because, theif impact on
curriculum, disciplinary policies, schobol-community relations

. and student achieveﬂtnt 18 perceived as minimal. Burvival, fn

terms of. maintaining a''counseling' identity, 1is in jegpardy."\

"Counselors lack status or prestige among the decision-makers,

policy boards, administrators, faculty and students associated

with the schools. The attitudinal problems manifest themselves
in poor acceptance by those who cxtnt.'" : -
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"[What is neededﬂ43] repreqvntation of guidnnce and counsellng.
sognel om-all advisory bodies and décision-making councils

to serv®=the needs of children at ]ocal, state, and

pur

natidnal lévels." oo _ .
As unionizing grows in 1mpbrtance for teachcrﬂ, 8o 1s it increnﬁingly 5
important for Cbunselors Lo become skillful {in contract negotiations.
The administration will not provide such training, so ¢ounselors must
learn bargaining skillq on their own. . 3

Management skills are increasingly necessa for counselors.
Counsclors need to learn how to manage their time effecLivcly and -
efficiently -4

"In post- baccalaureate programs, a realistic focus re management
¢ and related coping.skills [is] necessary for master's graduates

in studept personnel. - Also thqrough grounding [is needed] 1in

cqntemporary post- qecondary 'survival skills' and impending {

'challenges"” in the collégiate milieu  whether [individuals .

purste] counseling or student perbonne] majors." S {i%”'
As nounprofessionals are utiiiaed more frequently in the education

process, counselors will also need skills in mapaging the selection

'training, and supelvision of support staff.

Skills are needed in appropriate use of techno]qu at all educational

~levels. FEducational technology and information systems are changing e

‘rapidly. ;THe.conputer is‘increasingly being uséd_fo; student records,

registration, and career information.

Computerq, wheLher in fur or work, are becoming a household
- word. Computers also offersschool staff an oppoftunity to
obtain data and information rapidly and efficiently. Pupil
Seryice staff must be. aware. of the potential benefits of
computers in all areas of school work and must be ready to

understand and use computers daily,.to better-meet the needs ’
‘of qhe Qtudean "

rd

.Counselors can be instrumental in creating an approbriate balance

betweeén individual needs for confideéntiality and privacy and institutional

needs for ready access to computerized banks of records and information-

(item 30 of "the Futures Survey in Appendix B).

g

Counselors - need to«develop skilI//in change agenfry--acting as

effective change agerits G&nsonal institutional, societal, and
\ 7/"
global levels: ' K
"Another concerpn is how to train student services personnel to
; become less reactignary and to' [assume] more of a change agent
[role in] representing student services and e needs of their
clients." _ - ‘




Counsceling-and personnel services respondents to the Futures Survey

J —
felt that .educatdon should be deeply involved In preparing educators.

to be agents of change in educational institutionhs (mean involvement

of 3.9 on item 51). These same respondents also deemed this- item to be

. one of “the top three Issues with respéct to priority *for action.

'Coungelora can help individuals learn to cope with future shock by

heiplng them shape the changes in directions thét'they consider

preferable.

.

The whole are® of skill development is closely related to the.

1ssues of licensure, accreditation, and credentialing.

"Professional licensure and réggséry [should be a requirement ]

for professionals," - ) .
: >

"The issue of nsing and credentialing ‘continues to -be
important. Counselors need, in black and white, hocumentqﬁion o
of specialized skills and high quality train . hey need to

be flexible and capable of previding in-depth coupseling,

where needed." . ; , TN )

"A review of and carefully defined conceptualization of the
meaning of 'professional' Tis needed], especially in the light
of student personnel administrators who increasingly utilize
undergraduates or graduate students in’ the .'key' roles, and/or
who find Dead and Vice President positions assumed by faculty
©or previously non-involved counseling perscnnel people." '

"Gonsideration [should be Fiven to] . . . 'accreditation' of - .
counselor education programs, or the censure of programs which
‘purport: to prepare individuals for multiple cdunseling roles
and settings with insufficient faculty, clipical/practice sites
and* supervision, eguipment, etc.",

" Some educators and futurists suggest that at all educational levels

. . )
we should move away Yfrom the traditionak credentialing concept, goward

skill development (item 19)" Then, individuals who wanted to.be

counselors would be required to demohstrate their level of mastery .

of the sk#lls considered necessary for coungeling in the desired

sett tng.
The need for ongoing skill development through inseryice training
& N .

is demonstrated by a number of comments that stress the need for;
/ "Professional improvement (beypﬁﬁMiégreé'programs)é" k:
. ] . N . &!._.';*_\ .
"Professionals 'to dpgrade knowledge and skills."

"The provision- of inservice programé for student services staff
and faculty regarding tlie practical aspects of the campus budget,
funding sources, expenditures, accounting systems, enrollment
projections, extra-mural sources and over-ride fgctors}-fixed

costs, etc."! o . Y. .
. o~ ) . . : -
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"The maintenance (or continued vitality) of professional

) organizutions which provide the annual national or regional “
educational programming for counseling and stullent services
staff. Difficulties afise from budgetary constraints,
declining memberships, duplicative patterns and activities
of organizations

r
[tem 68 of the FutuSes Qurvey, "Development of resources for continual
.upgrading of the\knowledge and competencies of educators at all

educat fonal levels " had a mean involvement .rating of 3. 8 by respondents
in gounseliug and personnel services. It is important for counselors
regularly to refresh and update their skills, especially as society

and technology change. _ c -

+
I'd

Program Development - .

- Every respondent to both questioppaires mentioned the need for

programs which respond to the needs of all 4ndividuals.

‘hese would

entail developing sensitivity to and anareness of the needi of special
populations—ara'ial and- ethnic minorities,-wdmen, gays, retlrning
students, older students working students- foreign students gifted
students, handicapped persons, substance abusers, and individuals in
domestic violence\situations Such programs would also involve
~5ppropriate responses to thc needs of the dominant group as well as
help ip sengitizing the dominant group to special group needs.
Programs must focus on reducing continuing racism, sexism, ageism:'
classism,.and other forms of prejudice. CAPS Advisory Commission .
members listed the following as importanteand/or urgent problems or . .
rteeds . facing counseling and student services in the next five years:
""Skilled student services workers and programs aimed at meeting

, the needs of older adults and senior citizens. N

. "Determining and designing programs that respond to the needq
of diverse student populations (part time, working, professional,
older, disabled, etc.)" ‘ ' ' )

“‘"Providing-guidance and counséling services to all studeuts;"
- "Effectively designing a program to address all kids.'

"Realistically relating to the con inued effects of racism and
sexism on the lives and developmen of people." -

N'Striving continually te maintain [a] child's positive self-
concept This would include\the avoidance of terms such. as

'culturally deprived, under priVileged etc.’ Grouping
children [who are] so identified results in de_facto
segregation which.is obvioug to children-"

¢ . ) .

', _.‘- ‘,‘. - 6\ 8‘ .
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[Designing] an e[foctive proglam for studcnts %lth dlsrupiive

behavior " S

"Adequately addressing students with handicaps.'
"Norking with families of handicapped individually and'in groups

"[Increasing awareness of] the whole arena of handicapped children,
whether it is PSEN,*Title I, Title VI-B and the Gifted. .

Pupil Services staff should assume the leadership in developing
additional programs to meet the needs of these children. They ’
should be at the forefront of . innovativeé programs, tnservice

training, etc. in their local school sthems "
PR

"Addressing the counseling needs of thé large and emerging

population of\foreign born students." , .

”Involving wider participation of. the. campus community within the -

residence life programs, and/or leisure time programming for .

commuting students." : .

L]

‘"Increased emphasis and response to special “student populations——,

internatidnal students, whe adult learners, the.poor, deprived,

agd disadvantaged, the racially and’ culturally.different;, the
used, the physically, emotionally, and mentally handicapped

and the gifted "

Seek[ing] sqlutions to the increasing[ly]lserious problem of

child abuse and neglect Policies and proeedures for coordinatinga

.Jhuman serCices and reporting suspected abuse rightfully belong in
the responsibility arena of Pupil Personnel Services workers.
Tnservice training for school personnel shopnld also be provided "

"[Rttanding to the escalating problem of] discipline as it relates
to substance abuse, vandalism and general gtudent behavior e o o In
all school districts It important that pupi} services staff
continue to assume the rélzsof the child a vocate and ar the same
time .assist the school and the students in adhering to consistenk
implementation of regulations. Demands of pbciety on thildren A
and families require constant attention tor needs of. individual
students. Prevention is the keyword here " C .

.'The need for sucl g?grimgbis alsp demonstrated in responses to .
‘the Futures Survey. spondents in counseling and personnel services
felt that educatiqn shoyld have a great involvement in the following ‘
equal access to education and’ jobs by women (item 1); equal access ‘to
education and jobs by racial and ethnic minorities (item 2); maintenance
of rights and support for needs of all groups, including the dominant
group as well as culturally different, hdndicapped, etc.- (item 3);
generating more subqtantivakrespOnses to the needs of increasingly -,
diverse' students, e.g., adult students. palt—time students, those

not working on a degree, foreign students, women, and racial/ethnic

~minorities (item 13); creating programs that pgeet the special needs and

by . !
L .

5 L T . L
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interests of an increasingly older postsecondnry studept'body (Jtem 15);
and overcoming the effects of test bias and the differential suitability
of tests for various educational sub—groupinés (item 8). It should

be noted that_the level of -expectation for significant acébmplishments‘\
by education is much lower than the ievel of desired involvement.

In order to narrow this gap, creativé'thinking is essential in the °

program development. ‘Innovative models of service delivery are a must‘
1f we are to meet the needs of. these varying pcnulations.- For example,
T - student services could use a mobile van parked in difierent areas at
different times of the day and night to serve: commuter students,

Different models for staffing student service% should be developed

to increase outreach to varying populations, lhrough use ‘'of peer
advisors, senior citizens, and part-time workers, Ionger hours can

be qtaffed at locations around the campus or community.

Programs relating to lifelong 1earn1ng and life/careefiﬁlanning
are ggeatly needed. Rapid technological change'sna knpwledge “
explosion are causing the nature of work to change; Throughout their
lives individuals must regularly-upaate oxr acquire new skills to

accommodate the impact of these changes on their Jobs and lives or to

¢

train for new jobs. The'ioles and patterns of education, work, and
leisure are changing. Counselors can be instrumental in developing
Programs to help people cope with and plan for these changes Among‘
the CAPS Advisory Commisgion members' listing of important and/or
urger roblems facing counseling and student ser&ices in thg,nexc

e years were: . . e e,

"Incorporation of lifelong learnjhg programs, life planning
experiences, learning resource centers for diverse student :
populations.' »

"Increased emphasis on career development counseling——counseling
persons of all ages and 1eve1s in life in career planning and
decision-making." . }

"[The increasing complexity of] the whole area of Career Education/
" Vocational. Education . -+ . due to the wrapidly changing occupational

classificatidns. Students focus on an occupational area in the
middle school., -When they gra&hate from high school, their area
of occupatifpal interest has drastically changed. Pupil Services
staff must be continually updating their occupational data bank
in ‘order to assist students in planning their careers. They must

. . ' . maintain constant #nteraction with business and labor ag well as' .
higher institutions to better serve, stjdents;" . - "

s 10 \
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The need for increased linkages between education and businegs~
industry should be emphasized as an area in which counselors could Fill
a very important role. 1If education does not address_itself to adult

needs for education and retraining, there is a good chance that the

' Department of Labor will develop an independent educational "system.

As the response to item 26 of the Futures Survey indicates, individuals

lack awareness of this danger. However, respondents in counseling and

-perSOnnel services did feel that education should be highly involved

in increased linking of educatfon with industry and business (item 12){
expanded opportunitie#or lifel'ong and continuing -education for all
individuals (item 14); greater correlation of education and wotk,
involving such issues as school- to—work transition, work-to-school

flexibildity, experiential education, and experience—based career

.education (item 28); assistanc&/to persons of all ages in\life and

'career planning and decision-making, (item 63) develOpment of and ' .

inVOlvement in preretireMent programs (item 49); and preparation of
halping specialists to assist people in makiné critical life d ciSans
and transitions (item 50) |

Closely related to lifelong learning and life planning is tlhe

need for developmental programs CAPS Advisory Commission members

1isted the following as important and/or urgent problems facing
counseling and student ‘services during the next five years:

"Opportunity for all students to,have affective development as
part of education."

‘"Develgopmentdl and preventive guidance programs vs. remedial and
corrective guidance programs. ) ; " .
"Use of developmental theory f% designing counseling and sthdent
services programs." ,
. "Revitalizing the secondary guidance programs to include angd
highlight developmental strategies." *
"Avoiding deferring counseling and student services, like areer
development . . . until junior high/senior high years. . . .
More emphasis should be placed ‘on early crisis interventiogn, -
working with parents to improve.parenting skills, self-aw reness
for students, and providing identifiable support systems;(thrOugh
‘guidance and counseling services)." : ; Y 4

Counseling and personnel services respondents fo the Futures drvey felt
P 8

: that education should be highly involved in broadening/educational,focus

[ . '



on the cognitive domuln to a more global concern with cognitive/
affCLtIVL/pSthumotor domains (item 9) und In preparipg pnrents
for different roles and increased responsibiliteq in providjng
systematlc Ioarning expelien(cs for children (item 40). Counselors
can play a very impoxtant role in developing models fox involving
the hone and family in the educatipnal plOCGbQ, for parent education
and dtvelopment of parenting skills, and” for parental counseling They
can also be ingtrumental in developing programs %hich focus on décision-
making sklills, values clariflcation, or iﬁterpérsonal communication . ‘
qkills, or on changing roles of males and femalea, living in a néwly
separatod family, and coping with death and dying o0 _

One of the most important aspects of program deVelopment'is the LT

evaluation component to enhance actountability. Given the’ tenuous,

position of tounseling and student services in a time of tight budgets,

counsejgng programs must have explicit goals and objectives and a built—

in evaluation that makes clear the accomplishment, of "the program and

the effe(tiveness of the counSelor. CAPS Advisory Commission members i . ;2§
included the following as impoYtant  and/or urgent problems fa(ing ¢

counsoling and student services for the next five years:

~ 13

,valuqtion~—(ounseling and student services must consider -
evaluation of .programs. and students which tnke[s] intd . . )
account the humanistic process to determine' the growth and T ~
development of the individual child's human poténtial. Evalu- N
ative criteria must be developed in cooperation with others ‘ -
involved in the educational scene." o ‘.

3

"Accountability (systematic ‘evaluation of services).

"Increasing accountability in all agpects of guidance ana
counseling programs—-competency based unselor training
programs are continuing to be emphasi/ed, developed, and )
expand ed " | ’ _ , :
'DevelOping an 'assessment andlevaluation ystem which wilL
be compatible with the (admittedly limited) measures of SCH's,

"contact hours,' and extra-mural funding factors utilized with

teaching faculty." SN

[y

"Declining finaneial resources. g

"Job security (a la Pr0position 13s and variegies’ "

"Maihtenante of balanced services in spite of decreasing = .
population, legislation (94-142), etc. ‘ :

’
14
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' ‘ "Funding/accountability~~today 8 Irealists and” futurists are
" constantl ringing into focus.the trend for the demand that
expenditdre of public funds be based upon an accounting of
necessary and effective pradctices “and prdgrams. Guidance and
o student services are not beAng excluded- from this trend. A
major concern is, the need to demonstrate cost-effective/efficient
student services programs and practices. Fundb are less available
o and the competition or what is will be even: gfeater. Therefore,
. - : funds for programs and accountability models that'demonstrate '
T ] cost-effective/efficient programs and pract es will be of most™
I S goncern now and in the future." '

»

Counseliqg,and personnel services’ responden s to. the Future Survey

practices (item 25) not only has a me&n involvement score of
but is also in the three issues nominatéd as having «top priority for
action. As evaluation becomes a routine component of counseling
-proérams it should become easier to identify effective programs

and to disseminate information about them.

. Communication :
N . Most respondents to the two queqtionnaires mentiop the need for

cobunselors and student personnel workers to improve»working relationships,

7 | * with all educational personnel and to communicate what they are doing

Fy

¢ and are able to do. -

’

. "Collaboration/Teaming——The rale-of student services practitioners
e " cuts across many disciplineg. This requires that: the practitioners
become skilled in building and utilizing team work praqtices to
_ accomplish ¢ommon goals and objectives. A major concern is the
“acquired skills and practices that enable a practitioner to work
with.. . . fellow professionals and™“the many lay groups that
impact student services programs." ' -

- "Utilizing the 'teaming approach' with other staff, ‘community.
‘ people, volunteers " R

‘ ] nPotential reorganization of functions, programs, and services
Cog R to meet student and institutional needs." ¥ . .

"Relationship of counseling and student services to academic
* - affairs." ° - , . x

L s ' '
& ) o "[Tendency to viewJ guidance and counseling services e » » as
' ' .isolated compolents of the educational system This has led to
a polarization of counseling staff from other faculty members,
L . This has resulted in lack of communication ahout ~guidance goals

S, .
N .o )
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.
and philosophies as théy reélate to the fnstrucfional curricylum;
minimal support _for achool-wide guidance related programs; and .

) . failure of students to embrace guidance and counseling services
£ . . @9 a necessary part of their career and adademic develophment.'"

. N A J . . [N . » . n
"Resolving the role-compatability gap within the' college/university
for persadnel services ‘and classroom faculty (see Blake's excellent
article in Academe, September 1979, pp. 280-292)."

"A:redef%nition of 'shared governance' which provides' for credible e
inVOlvemént of campus’life personnelawithin the gsystem, - taking
advafitage of an all-institutional view typically held by these

. administrators." C o : -

"Creater assertiveness among counselors who comply with office-
oriented tasks, while complaining of lack of time to do real
counseling. There is a critical need for well-designed program
goals and objectives”with a related.delivery plan that is
acceptable to both administgators and guidance personnel."

" "Administrative support--Another concern for student services
personnel is the acquiring of administrative support for guildance
programs and practices. This entails the need for effective
communicétion to the decision-makers that control funds for
student servicest This communication should be id mgny forms
and should be ablg to 'stand alone' in convincing a decision-
maker of this need for suppert of guidance programs." A

"Providing-undersﬁandablg'data and information about the functions
of and constraints in a college counseling center, for faculty

and administrators." &
‘ These comments suggest a strong need to build a support system:forf'
V. . student serviéeSxaéross disciplines and -areas in years @head.' ” 
h Communiéation by counséléfg ang studept services wbrkgrs with *

qschbol board members, regents, and the general public is also importént.
Public relations work is needed to increase counselor visibility and -

credibility. CAPS Advisory Commission members inéluded”;he following

as important and/or urgent problemsKH\ -

* . "The school staff is in the uniyue position of having direct
contacts with people in the community. It ts therefore the
" responsibility®f the staff to kedp the community informed of
vhdt takes pldce in the educational scene. This includes -
interpreting the school .program and dissemination of information
and being an advocate for pparents. This would also fit the mold ' .
of public relations." ' - ' : :

@ -

1.0 ' 4 -
"Expanding public relationg activities for counseling professionals:"

-

"Public image (uhdermihiﬁg by other professionals, social
* - workers, psychologists,tétc.)"l oo ‘

"Recognition and®adceptance by administgator':'school boards and
community publics of the -need for guidance agq counseling at the .
elementary school level." t

~ N '




. ,
Respond[ng to community needs in the design, offerlng, and advertiscment

_ . -of programs is also good public relations. .

o SR

' ' Counselors and- btudent personnel workers can futther enhancc )

their image and their work by_grovlding uéeful 1nformation for . ' v

varfous local, state, regional or. national meetings on “hc changing - - * ¢ U
needs of students and speclal populations. They can disseminate
counseling information of interest to the general public, -which will

have the' added advantage of increasing their visibility and usefulness

5

Increaslng Puturistic Perspective

Cgunsélors and student personnel workers should be: aware of future
trends and- deévelopments in socio-political, economic, and technological

areas, and of their impact on pheugducutional process. Such a futuristic

\_N,/

N

perspective can help them to be a prosctive force in shaping the future
in Preferable directions. Through mdoeling; counselors and-student\

. e i Qersonnel workers can also, help others to be proactive in shaping their
own lives and fututes in desirable ways. In Part I11 of the Futures
Survey respondents in counseling and personnel services strongly agreed
that 1mag1ng a number of alternative futures for different social and/or
educational "issues can be highly useful for planning and.deciéion—making.
They also agreed that identifying alternative directionsYdevelopments'

, " that may characterize education 1n“the next 10 to 15 yeats will assist

| educarors to create the programs and resources needed for the future.

Futurists are quick to point out that the future can take many

alternative directions. Hence, giving highly specific predictions

regarding future educational developments is probably unwise. The ' ,

lack f strong disqgreement by respondents to the statement that
\"thg/iost useful*futureq product would be a set of highly specific
edictions rbgardtng future educaLional developments" indicates a
lack in futures awareness.
The respondents also indicated that educators, practitioners,
PERE and studentS'in cquﬁééling”énd _personnel " services do not demonstrate
| 'a high degree ‘of -awareness of the importance of studying the future. -
.lherefore éxpanding futures consciousness 1s greatly needed, . ‘ //'
.ReSpondents agreed\that "futures kits" which would ‘help teachers to

increase futures awareness of -students would command a great deal of

_ _ ' /




interest and use.

. gréntly involved in increaqing -futures perspective in’all aspects of
— th educatgpnal protesq (itam 32 iannrt IV of the buturee Survey).

‘ "prectﬁtions as to how much will actually be accomplished in_ this
.direction are much lowe , however, 89 again. crgative work is needed.

-

Cor Lo narrow this gap.

Conclusion

"Counselors are in need of considerable retraining and renewal if
- , .‘ they are to refain effective " or, "Counselgrg are sensitive to changing
needs and conditions pnd recognizc the needrto change'" are two interpre-
tstions which could be given.to the EFIC. survey of guidance and student
services. Which is correct? Probably both! Counselors are sensitive
. "\ to the emerging need' of clients, and many do such retraining so as
to contimie to be si::i}iesnt’helpers. Open acknowledgement by-thel
professional 1eaders who responded to: the survey of counselor and
program nieds is a sign of strength, not of weakness,
In today s world_only diamonds are forever. Obsolesence of skills
i.e., the inability of a professional trained in one area to. Operate
‘effectively in another; is a_recurring tragedy. ‘Counselors and,other °
helping service specialists are as suscebtible to this malady as any
professiona] person, perhaps even more so. 9Un a labor-intense
' occupatioh like counseling, it is the competencies of the. individual
which are crucial Let the skills become -useless or outdated, and .
the contributionq become minimal. It is fashionable to speak of counselor
burnout Many counselors will hurn down and out even though “the switch
is on "high " The intent’is present but the burner will no longer
ignite. More power to our respondents who had the savvy to recognize
a difficult situatidn and the strength to speak to it. No professional
wafflinggﬁere. RS “5*”“* ' ] ‘
One last observaéion* Extensive changes are needed in counselor
competencies\and guidance programs. "Quick get—well" remedies and
_sugar-coated palliatives will not suffice Only comprehensive and
significant changes can help guidance and student services continue to
be the potent helping services they have been.  The first step in any
health-producing program is recofnizing the need.. Our responrents have

.~
v
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taken a significant, sure,

firsﬁ step.

Now counselors must decisive]y'nnd

force fully take the next stqps to professional renewal for the chaqﬁing

and challenglng future.
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. Appeadix A
' . Compilatipn of Might Repults from the
, ERIC/CAPS /Advisory Commission Questionnaire
) ’ . 3 v h ’
L. What do you believe to be the sfx to ten most importagt qnd[or urgent problems facing

counseling and student servicey for the next five years?

1. “§Egclallfargét populationg--There is a great need for skilled student services
workers and programs aimeil al_meeting the needs of older adults and_senior.citigens.

iy -

programs that respond to the needs of divefke student
otk{ugjbprafw\s.‘-onal,.oklcr,-diaaﬁled,‘etc'.}‘ * s =0

2. Determining and designin
populationg .(vgrp-timg,.

3. Providing gﬁidance and

ounseling services to all students, ..
. i

Program to address all kids. " S

. Efféctively designing !
5. Realistically relating to the éontlﬁuéd effects of racism and sexism on the lives
and demelopment of pebple. -

6. Pupil Personnel Services staff must strive continually to maintain child's positive
self concept. This would include the avoidance of terms such as "culturally.
deprived,' under privileged, etc," Groupiﬁg\qhildren so ldentified results in
de facto segregation which is obvious to childrerw, -

7. + An . effactive program for students with -disruptive behavior, . o
. 8. Adequately addressing students with . handicaps, } ‘
9. WO}king with families of Handicapped, 1qd101dgally and in groups,

10. The whole ardna of handicapped children, whether it is PSEN, Title 1, Title VI-B
and the Gifted, are aréas which require greater awareness by counselors and pupil
services staff, Pupil Services staff should assume the leadership in developing

" additional programs to meet the needd of these children. They should be at the :

‘forefront of innovativé-programs, in-service training, etc. in their local “school
systems. ' '

PO § P Incorporation of lifelong learninguproérams, life planning experiences, learning
resource centers for diverse. student populations, .

» . i .
12. Addressing the counséling needs of the large and emerging population of foreign
' - born students, ’ \ - . '

13." Involving wider participation of the campus .community within the xesldence life
programs, and/or leisure time programming for commuting studentf,

.

14. Opportunity for all stﬁdents to have‘affective development as part of edugation.

hed »

15. Article in September, 1979, Psychology Today lists the followiné as important,

hat are counseling and student services doing?  ppyE IVBORTANT :
B " . .THINGS IN LIFE

X ' ' . \ghal college freshmen rate
. ' ’ - - “extremely Important';

o .

. ' ' . O/ 4’0,’ . .
. : - : %, Co
. (J o N
B O : ) . \ ‘9@ B

. . S * A good marriage and family
-/ ) £ <y ~ . L 7 sm| e
. o _ Strong.friendshipg 69% | 5746
.. . ﬁhdmg;nnposeanq )
_ meaming in my life 66%|62% '
. \ . + Finding steady work 65%67% ‘ .
X S . ) } h Being successiulin my work | 63%[52% s
o . . . Making a contribution 1o ] :
- LY ‘ . sociely . N . ! ”’lo y%
16 1 8 ',Hafing lots of maney” 164F19% N
_ ) . ~_Being aleaderinmy y
(4] " community : A10%] 4% - ¢

| . ‘ o ‘
. ERIC ; : ' e . >
) JArur Provide Ic ) . ' - > »
v e ‘ N . ‘ . . - .- » : . . ~a
- S ' .
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- 16. Use of developmentulﬂtheory in designing counseling and student services programs.
-~ t . .

17. Revitalizing the seco@dafy guldance programs to include and highlight devélopment,
1 " strategles, S : ' '

Y

‘18, Counseling and student services, like career development,' cannot bhe deferred until” ~
Junior high/senior high years and 8ti11_ be effective. More emphasis should be placed
on early cridMs intervention, working with parents to improve parentinf skills, ‘
self-avartness for sthdenté, and providing ldentjfiable support systems \(through

guidance and‘;jynseling services). \\

1]
.

L4

[ o
=

Computerg, whethér in Qun pr work, are beccming » Lowcehold words Sommputers® aiko®

* offer’ s¢hdol staff an opportunity te obtain data-and infbrmatlon rapidly andy . °

- efflciently. Pupil Service staff must be aware of the potential benefits of:

/. r computers in all areas of “chool work and muSt be ready to understand and use \
computers daily, to better meet the needs of the gtudents. ;

-

20. Collaboration/Teaming——The role oF student *services practitioners cuts across-

many disciplines. This requires that the préctitioners become skilled in building\
. and uttlizing team werk practices to accomplish copmon goals and objectives. A _\\

major concern is the acquired skiild and practices that enable a practitioner to \\

work with their fellow professionals and the many lay groups that impact student '

services programs, h

21. Utilizing the "teaming approach" with other staff, community people volunteers."

22. Potential reorganlzation of functions, progfams and services to meet student and
institutional needs, ' )

Al

23, Relatlonship of counseling and student services to.academic®affairs.

24.  GCuidance and counseling services tend to be viewed as isolated components of the
educational system. This has led to a polarization of counseling 'staff from other
faculty members. This has resulted in lack of communication about-guidance goals
and philosophies as théey relate to the instructional curriculum; minimal support
fox school-wide guidance related programs; and failure of students to embracge

guidance and counseling. services as a necessary part of their career and academid¢
development, ' .

25. Resolving the rolg—compatability gap within the cdllegef%niversity for personnel
sexvices and classropm faculty (see Blake's excellent article pp 280-292 in -
Academe, September, 1979.)

26. A redefinition of "shared governance" which provides for credible "involvement of
..campus life personnel within the'system, taking advantage of an allrinstitdtional
view typically held by these administrators.; ’ , e

27. Thete is a need for greater assertiveness among counselors who comply with office-
oriented tasks, while complaining of lack-of time to do real counseling. There
1s a critical need for well-designed program goals and objectives with a related %
Helivery plan that is acceptable to both administrators and guidance personnel. ’

28,- Evaiﬁation««Counseling ané student ‘services must consider evaluation of programs -
and students which take into account the humanistic process to determing”the
growth and development of the individual child's human potential. Evaluative

*\\ -criteria must be developed in cooperation with others involved in the educational
~ . : N ‘. ?
scene. . . ~

29, Minimum comﬁetency is.a growing area of concern and counselors must be prepared
to assist in the{development of systems which will meet the needs of those students
~ who are in need.of additional assistanc \

g 30. Aécountgbility (systematic evaluation of services)
o ) ‘ Los L

- .o T 17
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31." Developing an "assessment hnd\cvalpation aystem".wh[th will be compatible with the
- (admitedly limited) measures of SCH's, "contact hours", and extrg-mural funding
factors ytilized with tenching fﬂcuity._ ' ‘

-~

Yy »

32, Pundinh]nttauntnbility*mloddy 8 realists and futurists are congtantly bxlnglng into
focus the trend for the demand that prendituft of public funds bgsed upon an '

nccountinb of necessary and effective practfces and programs. Guidance ands student

. )

services are not belng excluag?—from this trend. A major concern is the neced to
, dtmqn~trnte cost effective/officicnt student services programs and practices.s L
. “Fyndd are less ‘available and the competition for what is will be even greater.
.. © e Hmaofore, funds Yot pxog‘rmnh and atcouhtabllifty Tod®1$ that” demonbtrate cost

effcctive/tfficicnt programg nnd practices will-be of most concern now .and in.
the future.

’
N L]

4,

33. Dcclining finhneial resources. ,

34. Job security (a 1a Propooition 13s and vafietieq) . ) -

35, Maintenance of balanced serv[coa in spite of dectensing population, 1egislation

‘ (94 -142), etc.. )
36. Role change--The current impact of 1egislation has demanded that the role of
counselors chnnge dramatically. Title VI, Title 1K, Public Law 94-482, 94-142,.
~ CETA, state 2qsessment laws, etd. require the skills and services of counselors

to change. “How ‘these role changeq will be implcmented " "how the skillo needed

———— e

for student sprviceq personnel.

'37. Admiunistrative support——Aqother concg?h for student services pexrsonnel is. thQ
acquirinb ol administrative support for guidance programs and practices. This
entails the #€ed for cffective communication to the decision wakers Yhat control
funds for student qerviccs. ‘This communication should be. in many forms and
should .be able to "stand alohe" in conviucing a dec1§ion maker of this need for
support of guidange programs, o s

4

38. Providing undefstandable data and informatior about the functions-of and constraints
in a college coundeling ceiter, for faculty and administrators,

39.. Rapidly declining student n1011ment hag implications for counselors as well as -
other school support serviges, Counselors are viewed as easily dispensible
because their impact on eurriculum, disciplinary policies, school~community )
N,\\relations and qtudent achi¢vement is perceived as minimal, Survival, in terms .,
of mainthining a 00unseiing identity 18 in jeapordy.

e

* 40. Counselors lack status .or prestige among the decision—makera, policy boards,
administrators, faculty and students associated with the schools. : The attitudinal
problems manifest themselves in poor acceptance by "thogse who count."

41. kepreqentation of guidance! and counseling personnel on all advisory bodieq and

decision making councils pruportlng to serve the needs of children at local, state
and national levels.

- \"\ ' .
42, The, school staff iq in the unique position of having direct contacts with people
in the community. It is therefore the responsibility of the staff to keep the
community informed of what takes place in e .educational scene. This includes
interpreting the school program and dissemination of information and being an

advocate for parents.. This would also fit the-mold of public relations, -
- 43., Fxpanding public relations activities for counseling profcssionals.
. 44, . Public image (undermining ‘by other profeq510nals, social workers, psychologists, ete.)

45. Imcreasing 1a€k of dredibllity (related to #34 and ith4)

e \,
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A6 ., Phpil'Pcrsonnel Services staff must geek solutions to the 1ncreasipg serious probleé'
- of child abuse and neglect. Policied and procedures for coordinating human‘services
. . and reporting suspected abusge fightfolly belongs in the résponsjbtlity areng of
Pupil Personnel Seryices workers, In-gervice training for school personnel shoukd
also be provided., . B ' L

. '
47. DISc{pliue7as {t relates to substance nhusej‘bnndu%ism and general student behavior
" 18 an escalating problem in alil school districts,” It is fwportant ‘that pupil
. services staff continue to assume the role of the,cp1ld advoente ard at tha sare « «
- .+ o Pime asglivi tfe $ehvol -and fhe‘siuéen{s.in.adhéring to congistent implementation -
of regulations. Demands of socliety pn children and families require constant ~ '

attention to needs of individual students, Preventiow is the keywbrd'herg,‘

48. The whole area of CareeY Educafion/Vocational Education is becoming ihcreasingly
complex due to the rapidly changing occupational classifications. Students focus
OR an occupational area in the middle school, When they gradamate from high school,
their area of occupational interest has drastically changed. Pupil Services sgtaff
must be continually updating their occupational data bank in order to assist
students in planning their careersyp They must maintain constant interaction with
business and labor as well as hilgher institutions to better serve students,

49. chqeasing number of lawsuits being filed against school personnel who carry out

their regular responsibilities® is viewed with alarm. It is therefore important

that Pupil Personnel Services staff consider legal protection to the degree that

i1s necessary. _ , o \

50. befessional licensurei;nd registry for professionals,
51. Credentialing (licensure and accreditation) | -

52. The issue of licensing and credentialing continues to be important, Counselors
neel, in black and white, documentation of 'specialized skills and high quality’ *

'-training. They need to he flexible and capable of providing in-depth coqnseli&g

>
where needed. Y o

53. A reviev of and carefully defingd conceptualization of the meaning of "professional",
especfally in the light of student personnel administrators who increasingly '
e utilize undgrgraduates or graduate students in the "key" roles, and/or who find -

Qeané and Vice President positions assumed by faculty or previously non-involved
counseling personnel people., ' -« _ E o

5., Co&gideration of "accreditation" of counselor edutation programs, br.éhe'censure
of progrdms which purpbyt to prepare individuals for multiple counseling roles

and settings with insufficicnt'faculty, clinical/practice sites and supervision,
equipment, etc, ' .

AN

55. In post-baccalaureate Programs, a realistic focus Te ma;ggement and related coping
' skills n®cessary for master's graduates in student persofinel; ‘' Also thorough

grounding in contemporary post-secondary "suryival skills" and impending "c allenges"
. in th® collegiate mildeu whether counseling or student- personnel majors. '

56.. Professional preparation of staff (counselors, college student personnel, adﬁ@nis~
trators, student development speclalists, etc.) Preparation and practice (nature
of positions-and jobs) must .connect and relate. : '

: 4 .
57. Change agent--Another concern is how to train student services personnel to become
c less reactionary and to become more of ‘a change agent representing student services
and the needs of their clients,
' 58. Professional improvement (beyon& degree programs) . ot

59, Necessity for professionals to upgréde knowledge and skills,

Q ‘h - . S - . ’ 19
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60. The ‘p.rg)vis.ion Of In-aexvyce programs for student ser;ricea_ staff and faculty regarding

the practical aspects of the campus budget; funding sources, expendity ‘es, accounting
systems, enrollment prpjections, extra-mural sources and over-ride, f® otrs, fixed

costs, etc, ¢ _ /

61. The maintenance (oxr continued vitality) of professional organizations which provide
thé annual national or regional educational pragramming for counseling and student =

© services gstaff, (Difficulties arise from budgetary constraints, declining member- .
ships, duplicative patterns and activities 6f organizations,) '

”~ 1
. 62, .Deyelopine, syscén\attc pldns for conduct')ing relevant research by practitioners,

. i~ * \“. ‘ - 3 . - , . 4
) A\l »
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What in your judgment would basthe most helpful 1nfqymatx§n resources, e.g,, monographs, .
information analysis prodactd,” ingervice program guides that could be developed to ’

”~

10.

11.

12.

13.
14.
15.

. An extensive "How To" yesource about topic 62, '

" respond to these problems? ' . | y

"

Materials that ‘teach. professtionals how to use. developmental theory in program’
planning. ‘ ' ) ‘ .

-8 - y .
Analyzation of comptencics and skills- required for various positions (jobs) in
counseling and studynt . services (in an effont to'qbnnnct and relate preparation

~and practice). T o . .

Needs assessment élans that work and produce informatiop fof‘program planﬁing
and design, resource allocation, etc, '

Models of student affaixs_ﬁtrut&ures (counseling and student ervices) foy - = .
diverse student populations, © ) ,

Examples of affective-education brograms that emphasize individual growth, goal
setting, and evaluation,

Y

Monographs or other inexpensive print format items for classroom, and staff s 4
in-service use; specific in topic, y'cookbook" in format, practical.and direct
in presentation.

A book or booklet resultihg from a "thin® tank” exercise where theory and practice

. could 'be related with the goals of defining professional in the multi-level and —~

dimensional aspects of college®student personnel,

Curreant, fFnexpensive (under $15,00) edited books in introductory, or in specialized-
areas such as counseling the handicapped, working with second-career adults; etc,
for counselors, and for program administrators, ‘ ) '

.-

Specific inseryite is needed to help counselors become better technical — .
resources to classroom teachers (this might include lesson~development strategids,
demowstration techniques for group. guidance which enhances dialogue and exchange

among students), goal emphasis oh humanizing tke classroom, tying career awareness
into instructional activities, designing evaluation instruments whieh Yink academic

and career development, and methods which promoCe better teadher-studertt relationships.

v

Future monographs might. focus on the role of the counselor as a member of the
"Support Services Team", "How'to Be Assertive in Presenting a Guidance Model You
Can Live With", "How to Build a Positive Climate for Guidance -and Counseling
Serviqes", "Helping Students Take' Ownership .in the Guidance Program", and "The
Counselor's Handbook on_FEstablishing Professfonal Rélationships".\

Ingservice needs might also be -approached by providiug a monograph on successful
icebreakers, warm-up-exer¢ises or "loosening up" activities for application in

an inservice session, gart of the difficulty that counselors. experience in

trying to present new-<ideas, is that staff generally "turns off" or "tunes them « -

out" bgfore they have a chance td present fFal content, v B
Materi}fs available to publics and to clients served--outreach publications to o
legislators, busigess (i.e., NAB)., Unfortunately materials, published or L
otherwise, are not going to reach the counseling "professionals" who need such -
inservice. Need personnel who are alert; knowledgeable, qualified, and capable .

of "selling" counseling to those who .remain in ignofance of the availability or -

value of.such services. ‘

Monographs developed about.topics # 3 and 9.
Definitive program abstracts about topics # 17 and 21.

7 . ' ' . Y
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16, ttems # 41, 43, and 50 addressed by pr&fessipnnl organizatjons,

17, Brief monographé, jri~service program guldes an{ reader's a sistance research
data would be very helpful information resources for Pupil |Services staff in
weeting the needs ag outlined in’ section I, : : " o

LY
~

18" - Inservice and.traiq{yéfguides addgg%sing students with special needs.l

+19. Monogréphs on the cownseling process, its needs, its Aemand:

20. Possibly a monograph on the teany process in addressing the needs of students
(include the counselor, psychglogist, pupil personnel worker administrator,
nurse, etc.) :

21, A first priority would be the addition and refinement of materials for skill K
statf development similar to the AIR modules, Emphasis should be placed on skills
needed| to meet the role change created by current trends. Mo ographs, position
papers \should not be complex or too theoretical. Rather they |should-be in lay

ladguage so several levels of practitioners could use them.

! : i ’
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Are there informational materials and/or r

.

¢

esourcgsgwhich counselors and student services

need which are either not available or poorly done?

1. No--those that are avallable are not u
by thosc.conscient ious enough to seek-

sed by those who need them and seldom needed
them, Malling materials to coungelors,

supervisors, deans, counselor education departments just proli¥érates filing
- Bystems.  We nced some guidance and counseling "salespeople'” who can get others

to buy into C&C. : '

R :
2. The greatest neced is for counselors to

material and resources. 1In my experie

. L4
develop techniques in using informational
nce it is not the lack of material and data,

but the motivation, dedicatlon and opportunities for counselors and Pupil Services

statf to utilire what is avajilable to

f . |
3. Much of the information curﬁgntly)avai

to keep it updated and relevant to eme

emphasis should be placed on helping s

betten meet the needs of students.

lable is well done, The problem is, how
rging student needs. Perhaps greater
tudents become more self-directive and

personally responsible for their activities and project outcomes.

/ ) ) .
4. The adylt population is a viable part of the total public school setting, Little
is availablé in counseling resources on this level,

2. Data on the legal implications of coun

6. Materials for coungeling older adults

e

[y

seling,

and senlor citizens, child abuse materials—-

xole of counselors, training to deal with problems encountered by parents,

undministrators,'etc.

7. Psychologists need materials concernin
assessment. Materials that demonstrat
Concrete evidence for réducing discipl

"delinquency, etc. '

8. No§ds assessment tools and plans

9. Models of student affairs organization
. diverse student populations and relate
4

10. Student affaits programs of the future

11. Video tapes which clearly delineate di
approaches and techniques in counselor
guides re syndicolistic postures and t

I

\
g their role on aspects other than
e the social .impact of counseling.
ine problems, youth employment, juvenile

x

al structures that respond to needs of
to academic affairs.

-
-~

fferences between theoretical/philosophical
~client interactions; 1llustrative video-
echniques; overlays:and automated video

presentations re budget pyojecfibns,.and staffing-personnel reduction guidelines;

tapes of "model" programs of registrat
aids, etc.

12.  The available films on alcohol-abuse a
UW-SP) are poorly done., Over—simplifi
to trainers and practitioners,

13.  An overall resource guide available fo
available on various topies would be h
The Bookfinder.

b

3

w®

1on/hdvisement/administration of financial

hd residence staff responses (many from
cation- of a complex problem is not helpful

r individual-purchase regarding'materialsl
elpful, written along the style of AGS

-« N .
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LV, “What emphages and/br;devolopmencs do you think CAPS should priovitize in 1ts work for
the next ffve years? i L, - )

1. A good PR campaign about the resources offered by CAPS to the professional counselor
should be a high priority--many counselors do not know of your valuable service,.

2. Your publications are auperfor, ‘including the now Futures Newgsletter~-just great! ~
© You would do Awajor service to the profession by providing training and development
programs for professionals, stated earlier.to represent guidance and counseling b
in a meaningful wdy to the public. Thisg recomuendation becomes increasingly clear -
td me as 1 travel throughout the country~h(i.e., oﬁ"plnnes—~conversatiods_with
fellow passengers)--one out of about 100+ know anything about counseling seXxvices,
v eXcept for what "shrinks provide when “you're really sick," :
P -
3. Addressing any’or all of the items- in question T.
4. Adults/senior citizensg
5. Adult ﬂ%grngﬁs——réﬂhﬂiation, programming and counseling ©
! . ~y .
6. "Geriatfics"r~whatwgggyices can be provided for the vital, but over 62-65 aged
™ pobulgtiqy'living'whi&hin easy access of the campus? (urban/suburban) .~
7. Spegial target populations (exceptional child, handicapped, etc.)
po . ' . . LI : .
8.. ¥hild Abuse _ /)
9. Counseling and student services for diwprse student pdbulations.

10. . Human development (affective development) as part of the educational experience ~
" (cognitive learning, human development, anpd practical competence) ’

1l. Programs that teach- educators to use needs assessment for determining programs
and allocating resources. , - . '

12. Evaluation

13. Couuselor evaluation

14, Tcsting__nofm{ng, access to, etc, ete. etc,

15. The role of the counselor in the stress on "Back to the Basics"
16. Counseling effectiveness from a'pluralistic_viewpoint. _ _
17. Change agentry for making systems more responsible to Social prpblems. S .

18. Relationship of the social and political climate of the nation, to the climate
within the educational envinonment, : *

19. Fmerging legislation with reférences to counseling in terms of the implications.  *

' 20. Eéhnseiing and student peréonnel workers in the urban setting. '

21. .The sun belt is attracting a lgrge proportion of the traditional-aged college
attender—-yhy? ' )

22. Greater emphasis should be placed on; L : _
a. Maintaining a higher visibility among "practitioner types" who may or may not .
be familiar with ERIGC/CAPS and its services. )

. b. .Produce monographs and other publications Tegansive to the survival or fiting -
line issues such as those identified in this survey., .- * ot

‘ c. Providing counselors with skills and competencies to agsume greatexr leadership

roles in training and administrative know-how. Cuxrently counsdlors tend to, -

maintain low-key, non-assertive attitudes toward their own professional destiuny.
d. Finally, ERI&/CAPS should take a Ieadership role in serving as an official - "
- information clearinghouse and contact for professional guidance organizations,
If more organizations point to the significant rol& of ERIC/CAPS, not only with .
_ . their memberships, but also as they form goals and policies, the reservoir of
o ~ information would be used and applied at anximum level.
ERIC - » L

4
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23. Pupil Services staff and counselors need to develop a practical approach to the .
problems of the next five years. They cannot save the world—-but they must not
g0 givae up. - They must continue to strive to be the child advocate they were
trained te be and to work with all facets of the community to begfer assist
-~ students in the educational process, - o
24.  Research should focus on what looks good and then disseminate this information
in a practical fashion to practitioners so that we can benefit from successeés
noted elsewhere. Surveys, questionnaires, etc., can be useless if they are not
applicable to situations cxperienced by. most school districts in the country.
" Language of publicatidns must be such that they can be comprehended and utilized -
by the most inexperienced Pupil Service staff member. We should not use our
idealistic strivings but we should be aware of whe realities of life and attempt

to work within them.

s ’ .

¥ L - . - \ \ : i [ 4
. , . . . . . .
+
LY
. »
1
2
\ °
L} i
@ : . '
\ . \ i
b A
¢ AN
® ’ - ™~
. \ l % '
» 3
- -
-
LR
-~ E
r . >
K *
~ .
[
1 ~ ) } ~ P
-/ . .
-
“ L]
- . “
-
- o’ B
t * -
13 y -
\
.-
- ' 2 ~
t A
‘
( -
»
»* »
A
. ' \
%, /St s
RPN -
4 b3 bt .
) ) : \
o " >
. g i
o
v - o
. -~
! o .
~ ‘ o . B
v
- .‘.:‘ - ) ‘ : ‘
— g
. . A
~ - ~-
. - .
< il * \ - ' .
¢ J ’ b ~
. - [ -
- g
\ : & 2%
v i " a
v © l“ -

¥



. toee

FUTURES SURVEY '. ‘

{ ‘ & . .
. ' .
. - £ : ,
1 i g
4. - *. ‘
. | u , \ o/

~ , ¢ ¢ ~

."‘ - 1
. : . : . Condycted by

.. \.. - P N (9 . A M

¢ . School of Education ’

' . i ‘ The University of Michigan : o g

3

e . ' In éollaborat}on with ‘ : -_/
S ' Educational. Futures Issues“C§$pdnent ' o ) /

, ERIC Counseling and Personnel Services Information Center - /

. R 4§ . ~ AY .
- * N
N
Y ~ ~ \
- ot o~
- [
1]
- l v
* -
’ oo [ : o .
, n Lo s
N [l
o
AN 4
] . -
.
b '
~ " . . »
» .
“ ,
W )
F ~
f
- - e
€ <
" L4 - N .
i t
. R )
= - ‘ : S -
t - .
B N - ¢ "
- ~ ' ¢
.
) . ) _ B . o s

S ' ’ Schiool of Education. . | . : :
i | . ‘ ‘ The University of Michigan .° . ~
~ A Ann Arbor, Michigan 48109, = LT

- kd .
.
[ o
v - : » N ) '
1979 '
* ! . #
. “ ~ ' . - . -
o . , . )
e ot . . . -,
f " . .
. ' - - . . . .
A, .
© Q‘ - A
) g . . , - .
h> ,,“” . . . 0
lC . R . “ ' L c ., oo K
S ¢ - ¢ . -

B SRR e L PINT A e e e WS

R R




Futures Su‘i‘vey

_School of Education, The Upiversity of Michigan

L

"ERIC Futures Issues Component

Please identify your primary area and type of work by checking the

appropriate descriptors below.
columns.) .

Area of Work

Adult Education
Career Education :

Counseling and Pérsonnel
Services o "

_ Educational Management

Elempntary and Early Childhood /
Education - :

Handicapped and Gifted Children

Higher qucation ) .

Informatiog Resources

Junior Colleges and Community
Colleges

.

LanguagFS and Linguistics ’

Read{ng and Commuﬁication Skills

Rural Education and Small Schools

Science, Mathematics, and
EnvironmentalrEducation

Social Studies/Social Science
Education

" Teacher Education

.T;sts, Measurement, aﬁd E;aluation
Urban Egubation
Voé%tippal/Occupatibnal'éducation.
Futures‘ﬁt;dlés

Other.

\

(Please check .at least. one in bofh

Type of Wéfk"
_ Administrator
Counselor
Policy Maker /Planner

Researcher

Teacher at the elementary
level Y

Teacher at the secondary’
level

Teacher at the cémmunity'
college level

Teacher at the college or
university level

Other -

-
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IT. TFlease mark with a "P" one of the following four possible future trends
that you would most prefer to happen. Please mark with an "L" one of '

the four trends (it may be the same one) that you believe is most likely
to occur. c ' .

P L . - . . - : .
Ly . —. o : L : .
. The future will be a continuation of past’ trends toward
a generally optimistic Post-Industrial Age. There will
be awkward periods' and times of crisis, but eéventually _ i

: with technological advapces tWe.2lst century will be
' brighter than today. ay - '

<

The future will be a continuation of past trends toward
ecological and economic collapse.

i ) . ) ) ¢
The future will include a cultural transformation with a
chapge in societal and personal values and priorities.
. . Emphasis will be on 1living ¢ooperatively and in harmony
’ "~ with nature. A

'Y

R % _ The future holds global disaster, e.g., a nuclear war,
terrorist use of muclear materials, wide-spread famine,
or cultural conflicts that will be devastating to society. .

.

-
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I11. Fox each of the following 8tatemént8 pleaae-circle a numbet from 1 (sfrongly) . //
disagree) to 4 (strongly agree) to indicate your reaction to the statement.

>Strongly Strongiy : _ ' . o .
Disagree _Agree

N . /

1 2 3 & Imagining a number of alternative futures for different 7
‘ social and/or educational fsasues is highly useful for b
planning and decision making.

/
s

1 2 3 4 As presently organized, information'systemb such a?//
o ERIC are of little value in determining educationa
' énd social futures, - . .

. £ 1 2 3 4 As a group; educators in my gpecialty demonstrate
C a high degree of awaraness of the importance of 7
4 studying ‘the future. ° . _ - _ c . .y §
v 1 2 3 As a group, practitioners in my specialty. demoénstrate,
' a high degree of awareness of the iggyrtance of
studying the future.- : A

1 2 3 4 There_ is consensus among educators in mwxﬁbecialty
' as to the issues and concerns .which will command
our attention during the next 10 to 15 years.

1 2 3.4 " The educational priorities re ularly established by
NIE are consistent with thoseiﬁenerally agreed upon
by my educational specialty.

1 2 3 4 ' The most: useful futures product Qould be a set of
: .‘w> : highly specific predictions regarding future
educational developments. \

12 3 There would be a .great deal of interest and use in
my educational specialty for "futures kits" which
would help teachers to increase the awdreness. of
students regarding futures issues and options.

1 2 3 4 Students in my specialty exhibit a high degree of
, awareness of future issues and alternatives.

. 1 2 3 4 - Identifying alternative directions/developments that
may characterize education in the next 10 to 15 years
will assist educators to create the programs and

« resources needed for the future. '\
1 2 3 & ERIC has the potential to become a subséaﬁtive source '
. of ideas and information for planning, policy, and
decision making. - ‘ R
1 2 3 4 ERIC itself should be involved in determining significant
future educational trends and developments rather than ‘
depending upon. others to do it. - ' '

31 \
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IV. For each issue or cohcern listed b@loﬁ please.cirélewa number to indicate:
a. how involved you think education should be in the next 10 to 15
~ Yyears in responding to this issue or concern; ﬁnd
b. your expectétibns as. to hoﬁ much education will really accomplish
which will have significant impact on the issue ox ‘céacern.
- - . v

Fducation s used to refer to all educational levels and settings unless

' a

¢ o otherwlise specified by the individual item.
vt Ty )
‘ ; .: o ' a. Involvement . b. Expectations
« © Little * .. ' Little
Example B or None Great or None °  GCreat
- : . e RS ——— —_—
) ‘ )
You might feel tha¥ education 1 2" 3 6@) 1 (:) 3 4
zhould give high priority °' ~° . , : . s
0 providing equal’ access A r

Sor womgn to educatgzn and v _ «
Jobs. Therefore, y '
would circle 4 undér -
"Involvement." You might
algo believe that while . ’ . ‘
" this is a magor concern, ' N _— T B
real questions- exist- as
- tq how much will be _
' accomplished through ) )
M . ‘education. Therefore, .
under "Expectgtions” you . . ' .
wolld eiyrele 2. : ' .

.& 1. Equal access to education®an

= Jobs by women. o ' : 1 2 3 4. ' 1 2 3 4
2.- ‘Equal access_to education 'and . ”“\
», Jobs byiracial and ethnic minorities. 1 2 3 4 1 2 3 4
. 3. Maintenance of rights and support
» for needs of all groups, including
o the dominant group-as well as
' E culturally different, handicapped, . .
£ etc.; , - ‘ 1 2 3 4 - L. 2 3 4
L) : ) ) '
4. Provision of child-care prqgrams : .
"~ 1in educational settings. 1 2 3 & ' L 2 3 4

5. Increasing aécountabilipy in all _
aspects of the educational process.. 1 2 3 .4 1 2 3 4

6. Development of an appropriate.
balance betweep accountgbility o ) .
and child advocacy. : 1.2 3 4 1 2 3

. o L ) /)

S




10.

4],

12.

13.

- 14,

15.

AT

16.

17.

Effects of minimum competency
testing fn turriculum and on
students! of different ages and
in different settings.

~

* ‘Overcoining the effects of test

bias and the differential’
gultability of tests for various
educationnl subgroups.

Broadenjpg educational focus on
the cognitive domain'to a more .
global concern with cognitive/
affecttve/psyéhqmotor domains.
. -~

Shifting from factual acquisition
to information searching and
active 1earning

o N
Greater response to and greater _
use of community resources."

! a

Increased linking of education'with
industry and business.

~

More substantive responsé to the

-needs of increasingl diverse-

students, e.g., adu qtudentq

. part-time students, those not

working on a degree, forelgn

. students, women, and raclal/

ethnic minorities

?

pranded opportunities'for
life-long and continuing |
education. for all individualg‘_

Greater response to the special

- needs and interests of an

increasingly older,postsecondary
student body.
¢

Increased emphasis. on individualiggiﬁb

learning plans tailored to the
.needs of each person.

Replacement of traditional

. specializations,. e.g., English,-

social studies, science, etc.,

. by broad and, integrative studies.

|

.o
vi

a. InvofVément-
‘Little .
or None .Great
L]
1 2 3 4
1 2 3 4
1 2 3 4
1 2 3 4 .
1 2 3 4
1 2 3 4
. ~7
»
1 2 3 4 °
1 .2 3, 4
1 2 3 4
1 2.3 4

u33

b. Expectations-
7 .

Litcle

or Nbne

Great



a. 'Involvement S b. Expectations
& . o . ¢
< ] Little - little
¢ ‘ ' C or None ' Creat or None Great
. E N
18. , Increased use of hourly-rate, )
part-time teachers and non- ' -t
e professionqls in the educationgl . - . .
~ - process. . . 1 2 3 4 1 2 3 4
19. Movement away from traditional . - | , | ' o o
credeptialing toward skill \ _ Y. : .
development, \ oo : el 2 3 4 1 23 4
20. 'Increasing amounts and ‘avail-" ' '( : .
ability of inform n . . . .
through an emphasis on processing, . - _ :
. . dissemination, and accessibility. ' 1 2 3 & 1 -2 3 4
21. - Better use of technology By ’ | ' ' ‘ ]
. capitalizing on its potential
and_minimizing;its less . )
) . desirable effects. . - ’ ‘ 1 2 3 4 12 3 4
(4 . \- ) - ' [N E ‘ s d “ '
22. Increasingginvolvgment of Congress ' . y
in mandating models and techniques | T,
for the evaluatYon of: funded programs. R 2 3 4 1 2 3 3 |
. ¢ bR o . . '
23. Identification and dissemination of N .
" effectivg;educational programs and - . , -

practices'. ‘ ' 1 2 3 4 1 2 3 4

24. Increasing centralization in _ T : ' y
‘administration and planning fqr ' ( it
education. - - 1L 2 3 4 1 2 3 4.

25. Developing harmonious relationships ' : .
"~  between diverse groups vying for - ' ' .
power to make educational decisions,
e.g., teacher unions, parent ‘ . : ¢ e
groups, professional associations, :
boards of education, state and

federal legislatures.

\ _
' 26. Effects of a dual edycation system - R
as a result of training activities -
initiated by the Department of Labor. 1 2 3 4 1 3 3 4

' . . ’ ] < .

27. Growth of the self-help or self-
-directed learning movement and

b : regultant decreased dependence .

©  upon traditional educational . : .

institutions.” ' 1l 2. 3 4 - Y 2 3 4

e
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' .o - ‘ +a. " Involvement b. Expectations
Little . Little .
or None Great dr None ' Great

e - 28. Greater correlation of education ., ‘

and work, involving such issues as
school-to-work transition, work-to- ] N
school flexibility, experiential

, education, and experience-based _ : ) o

Ve, career education. . , <. 1. 2 3 4 1 2 3 4

29:.‘Emphqgis on rights of young people ) ‘\.. *

vs. responsibilities of parents S | oy
and socilety. . -1 -2 3 4 1 23 &

N
LR R .

30. Development of an appropriate’ . -, "
balance between individual ‘needs . E oo
£for, confidentiality and privacy ; ‘ - ’
and the need for ready access
i tq computerized banks of records . -
~ and information. . 1 2 3 4 1 2.3 4"

31. Educational needs of students
and communities resultingl :
from urban to rural migration. . 1 2 3 4 1 2 3 4

: < ] _
32. Ao increasing futures perspective . :
' in all aspects of the educational . ‘
© process. ‘ 1 2 3 4 1 2 3 4

33. Increased options .and choices for ' ; .

s the individual as'to how education

may  be acquired and financed--°

‘vouc system, independent study, ) 5

computerized villeo home learning, etc. 1 .27 3 4 1 2 3 &4

34. Increasing diversit& in drganizational “
management and payment of individuals . ‘ ) _
in the educational process, 1 2 3 4 _ 1 2 3 4

35. Attempts to obtain funding for
increasing costs associated with

I

providing quality ‘and diversified : o :
educational programs. - 1- 2 3 4 12 73 4
36. ‘Problems associated with the . .

decreafing r&4fe of local conmunities - _ ‘ — t :
‘in financing and determining the _— .
emphasis of educational programs. 1 2 3 .4 . 1 2 3 &

1
~

37. Role of the courts in determining
educational policy, programs, %and : ' o :
practices. SR . 1 2 3 4 1 2 3 4
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a. Involvement ' " b. Expectations

\\$\//’ - Lo o Little : . Little

or None . Great or None Great:

38. ETfects of consumer groups on -~
educational ‘policy, progyams, : ' N
‘. and pradtices, 1 2 3 4 1 2 3 4

39. Development of informatton data
banks to atd in educational ) . -
planning and decision making. 12 3 4 1°°2 3 4

40. Preparing parents for different .
“  roles and $ncreased responsibilities - : ' '’

- in providing systematic learning ‘ _ . -
experiences for children. i .1 2 3 4 1 2 3 4

41. TIncreased access to and usability .
of information systems by non- o ,
professional educators, e.g., , - -
.+ parents,; consumer groupé,
business, and industry. : 1 2 "3 4

———

e
N
W
o

42. Methods of assessing 1ndlvidua1 - -5
competency and skill in all ' o ‘ "
aspects of education. 1 2 3 4 . 2 3 4

43. Assistance to persons of all ages o .o®
in life and career ‘planning and )
decision making.

44, Ehphaéis on'nﬁﬁrition, exercise, . _ .

and health ma{ftenance. 1 2.3 4 ' 1.2 3 4
45. Programs respond{ng to drug : . N _ -
' and #lcohol abuse. 1 2 3 .4 _ 1 2 3 4

46. Development of alterngtive uses *
or surplus educational rooms . _ o .
and facilities. 1 2 3 4 . 1 Y 3 4

47. An enhanced international, global
perspective of education with
increased sharing of ideas and
rcsources.“F '

48. Developmena\of resouéces for
! continual upgrading of the
knowledge and competencies of
educators at all educatlonal ,
levgls. - = 7, 1 2 3 4 1 2 3 4
49. Development of and involvement _
in pretetirement programs. ! 1 2 3 4 1 2 3 4

r
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~ . .
a. volvement - b. Expectations. f
7-

, .
: Little , ILittle
' or None Great . - or None Great
50. Preﬁaration-of helping specialists '
to assist pepple in making critical
life decisions and transitions. 1 2 3 4 ' 12 3 4

51. Preparation of educators as change .
agents to promote change in our o
educational institutions. ' ' 1 2 3 4 1 2 3 4

52. Alternatives to present K-12
structured education with greater
options for students in determining
_where, when, and how they obtain . . ' .
; their education. 1 23 &4 . 12 3 4

<

< .
53. Clearkr determination of methods

and sources for educational funding,
e.g., the contribution of local, :
'state, and/or federal government. A2 3 4 1 2 3 4

54. Providing opportunities for students
" to explore careers through seeing N N
and interacting with people in - ]
[ different gareers. ' ' 1 2 3 4 1 2 -3 4

55.--Gredter responsibility of the

federal government in- determining

the financing of educatfon and

the share to be contributed by . .

! local and state government. ) 1 2 3 4~ ‘1 2 3 4 '
If you believe there is an area we have not identified that should be listed and

: responded to, pleasé do s0. . >

- | 1 2 3 4 7 1 2 3§ 4

Of the issues and concerns listed above, please select 10 that you feed should have
' top priority for action. Please indicate your selections be circling the item - :
numbers of those 10 in the left-hand margin,

~
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